DelDOT Operational Changes
Update for March 21

The Delaware Department of Transportation (DelDOT) continues
to review operational needs while keeping the health and
safety of our employees and customers in mind.

Effective Monday, March 23, 2020, all four DMV locations will
go to kiosk, drive-through and emergency appointment only.
Dealer paperwork can be dropped off for processing and picked
up when notified. Inspection lanes will remain open as no
personal interaction 1is required, and the drive through
windows at each location will have additional staff working to
process DMV-related transactions. At no time will there be
more than 10 people permitted in DMV lobbies.

To schedule an appointment for urgent business at DMV that
cannot wait until after the current situation passes, please
call:

Delaware City — 302-365-3208

Dover — 302-744-2568

Georgetown — 302-853-1034

Wilmington — 302-434-3208

Additionally, for DelDOT maintenance and operations field
crews and contractors, crew vehicles will be limited to two
persons so that there are no more than two people in a work
vehicle at the same time.

If you are feeling sick, please do not visit public facilities
and avoid public transportation. For more information on the
state’s response to the Coronavirus, visit de.gov/coronavirus.
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